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Instructor MOJO Page / RHLC / Knowledge Management
Resources for instructors and collaboration tools

Resetting Passwords and Tokens
Resetting of credentials (Self-Service)

Filing and Accessing JIRAs
Using JIRA bug filing effectively and contributing back

Classroom Setup/Delivery Hacks
Providing additional materials, Ansible to manage, RHT-Each

Accessing Student VMs Remotely
Accessing systems in CLEv2/CLEv3 and Differences
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Instructor Toolkit



Red Hat Instructor Resources
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MOJO
Internal repository of knowledge and other 
information. Access is granted to MOJO upon 
obtaining a Red Hat e-mail address and setting up a 
pin and token for access to Red Hat resources.

JIRA
Repository of curriculum bugs and instructor tips 
for current courses and courses that are under 
development. Instructors should post bugs against 
course materials and classroom setup along with 
the resolutions (if applicable). Access obtained 
when completing the RHCI course or by requesting 
from your TQM.

RHLC - Red Hat Learning Community
Knowledge sharing location for discussions around 
general open source and Red Hat Technologies. 
Available with a valid RHN ID. Instructors will need 
to request instructor access to RHLC to access the 
instructor forums and News from Red Hat Tower.

Instructor Central
Repository for all foundation classroom setup 
materials, additional materials and information such 
as classroom hardware requirements, and other 
resources. Also contains additional exam related 
content for downloading with the ICRM tool(s).
Instructor Github/Gitlab 
Repository
Hopefully coming soon will be a git repository 
(either Gitlab or Github) that will be a private 
repository for instructors to share information, 
handouts, playbooks and notes



Service Delivery Managers
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Rajesh (Raj) Mediratta- NIIT Delivery Manager
rajesh.mediratta@niit.com 

Geoff Gardner - Red Hat Service Delivery Manager
ggardner@redhat.com 



NA GLS Instructor MOJO Site (Private Group)
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LINK
MOJO - Red Hat Instructors Group

https://mojo.redhat.com/groups/red-hat-instructors
● Closed Group (Access granted by permission - 

Travis Michette)
● Frequently updated with teaching guides
● Location to post playbooks and resource files for 

various courses
● Each course is a separate internal project
● Allows more content than what is available from 

RHLC
● Links to other resources such as business cards 

and useful collateral

https://mojo.redhat.com/groups/red-hat-instructors
https://mojo.redhat.com/groups/red-hat-instructors


MOJO Instructor Group 
Demo
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Service Desk / MOJO (Requires SSO - Token+Pin)
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LINK - Service Desk
Red Hatter Help

LINK - MOJO
Red Hat MOJO Page

https://redhat.service-now.com/help?id=rh_landing
https://mojo.redhat.com


Resetting Your Kerberos Password (Be on VPN ) 
SSO PIN+Token Required
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LINK
Service Desk - Kerberos Password Reset

● https://identity.corp.redhat.com/resetipa

https://redhat.service-now.com/help?id=kb_article&sys_id=b28fca372b66b8004c71dc0e59da156d
https://identity.corp.redhat.com/resetipa


Resetting a Token Code (Username / Password)

● https://redhat.service-now.com/help?id=kb_article&sys_id=9da17fd9f0a88100086dee52c36c9188

NORTH AMERICA TRAINING PARTNER CONFERENCE

13 LINK: (Requires RH SSO)
https://redhat.service-now.com

Token Reset (Self-Service)
● https://token.redhat.com/ 

https://redhat.service-now.com/help?id=kb_article&sys_id=9da17fd9f0a88100086dee52c36c9188
https://redhat.service-now.com/help?id=kb_category&kb_category=b531f3ae13eda2402e5d50bf3244b05c&dupes=none
https://token.redhat.com/
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Using JIRA
Effectively



Accessing JIRA
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LINK: (Requires JIRA Account)
JIRA GLS Curriculum Tickets

https://training-feedback.redhat.com/

● Report curriculum bugs and provide possible 
solutions and tips to reproduce issues
○ If a solution has been discovered update 

the JIRA ticket with the resolution
● Report issues with foundation and classroom 

setup. Capture logs/screenshots and provide 
detailed information

● Possibly cross-copy the issue with RHLC to 
reach out to wider audience and include the link 
to the JIRA ticket that has been filed

● Create and provide instructor tips for various 
courses

https://training-feedback.redhat.com
https://training-feedback.redhat.com/


JIRA Demo
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Providing Additional Information / Handouts / Content
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● Create an additional directory and place files in 
/content on the Foundation machine.  As an example, 
the directory could be /content/extra and the 
shortened URL for access would be 
http://content/extra

● Good thing to have would be PDF of registration 
information (how to setup RHN / Red Hat account.

● PDF describing RHLC process
● Ability to send out the URL for the new course 

registration / survey process (more on this for 
Ansible section)

http://content/extra


Using Ansible for Deployment and Management (CLEv2)

NORTH AMERICA TRAINING PARTNER CONFERENCE

19
LINK: (Red Hat People Page)
Red Hat People Page - Travis Michette

● Install Ansible (definitely available for RHEL8)
○ Confirmed available for new foundation 

systems (RHEL 7.6).
● Pull down Ansible playbooks and inventory.

○ Being maintained currently on MOJO or 
Travis’s people page

● Modify inventory and host file information as 
needed.

● Modify playbooks as needed.
○ DeploySSH (used for Foundation0)
○ WorkstationFW (used for Workstation)

LINK
MOJO - Red Hat Instructors Group

http://people.redhat.com/~tmichett/RH415/
https://mojo.redhat.com/groups/red-hat-instructors


Testing Classroom / Exam Environments with Nested VMs
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● Nested KVM Virtualization
○ /etc/modprobe.d/kvm.conf

● Modify the /etc/dhcp/dhcpd.conf file to Allow 

“virtual” members

● Use virtio but may also need to be using the 
Intel e1000e driver for the network to be 
detected as a Gigabit NIC (especially for Exam 
testing)

# cat /etc/modprobe.d/kvm.conf
 options kvm_intel nested=1

# Assign IPs 201-220 to PXE clients
pool {

allow members of "virtual";
allow members of "pxeclients";
default-lease-time 120;
max-lease-time 180;
range 172.25.254.201 172.25.254.220;

}



RHEL 8 Classroom Hacks
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● RHEL8 Foundation uses Wayland
○ rht-switchgnome will turn on/off Education 

Group under “All Applications”
○ Screen sharing in BlueJeans doesn’t work 

well with Wayland, need to switch back
● PDM (Parallel Download Manager) available for 

RHEL8
● usbmkpart (new) used to create GPT/MSDOS 

partitions
● usbmkmenu (new) available to make GPT/uEFI 

boot menu
● New rht-usb commands

○ RHEL7 uses Python 2
○ RHEL8 uses Python 3

● RHEL8 GNOME Menus and Screen Sizing
○ # yum install gnome-tweaks
○ Open Tweaks => Extensions and enable:

■ Desktop icons
■ Applications menu
■ Window list

○ Open Tweaks => Windowss and enable:
■ Maximize
■ Minimize

● ICRM updates
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Accessing Student VMs (RHEL7 Foundation Systems CLEv2)
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● Workstation VM must be up and running as it provides all networking services to student VMs

● SSH will work from Foundation0 to FoundationX or WorkstationX directly

● There is no access to student systems directly from FoundationX or the Classroom server

● SSH keys are setup along with/etc/hosts and /home/kiosk/.ssh/config files so that SSH is seemless 
for the kiosk used from Foundation0 to access systems logging in with the key as the root user

● Problem: How to access student VMs from Foundation0



Foundation on RHEL8/RHEL7 with a CLEv2 (RHEL7) Classroom Deployment
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● Workstation VM must be up and running as it 
provides all networking services to student 
VMs

● The workstation VM allows connectivity to 
DNS and routing and allows students to 
access systems by servera, serverb, etc. 
based on short names both from FoundationX 
or WorkstationX without requiring the X to be 
specified

● Currently, the Ansible playbooks created on 
the MOJO site are only for the CLEv2 (RHEL7) 
classrooms and are setup to be run from 
Foundation0 and can access WorkstationX 
and student remote systems like Servera1.



Accessing Student VMs (RHEL8 Foundation Systems CLEv3)
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● The bastion VM allows connectivity through port 
forwarding to student VMs.

● Overview of CLEv3 and the RHEL8 UCF 
classroom release provided by Rob Locke during 
the May Instructor Series Master call.

● RHLC UCF7 / CLEv3 Discussion

● RHEL8 ILT Classroom Rollout

● Use ssh -p <53000 + end_IP> bastion# to access 
the machine with the end_IP specified on 
Foundation#.

SSH Backdoor

# ssh -p 53009 b7

Will SSH to port 53009 on Bastion7 which will 
in turn allow you to connect to the 
172.25.250.9 on the other side of the Bastion7 
host.

https://learn.redhat.com/t5/Instructor-Discussions/RH124-RH134-RH199-Releases-Needs-Foundation-7/m-p/4801
https://www.redhat.com/wapps/instructorcentral/miscContentDownload.jsf?file=RHEL8+ILT+Classroom+Rollout.pdf


Foundation on RHEL8 with a CLEv3 (RHEL8) Classroom Deployment
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● Bastion VM must be up and running as it 
provides all networking services to student 
VMs (including workstation)

● The bastion VM allows connectivity through 
port forwarding to student VMs.

● Currently, the Ansible playbooks created on 
the MOJO site are only for the CLEv2 (RHEL7) 
classrooms and do not work on a RHEL8 
classroom.



Open Discussion Items
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linkedin.com/company/red-hat

https://www.facebook.com/RedHatServices

https://twitter.com/RedHat_Services

Red Hat is the world’s leading provider of enterprise 

open source software solutions. Award-winning 

support, training, and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you
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E-Mail: tmichett@redhat.com


